
SOUTHERN HOSPITALITY LIMITED
Terms and Conditions of Sale

Southern Hospitality Limited will use all reasonable efforts to provide reliable and high quality products and services.

1  Supply of Goods/Services
a Receipt of an order from the Customer will be deemed to be acceptance by the Customer of these Terms and Conditions of Sale.
b Goods are offered subject to availability.
c Southern Hospitality Limited is not liable for any costs incurred as a result of any delay or damage to the goods in transit.
d Southern Hospitality Limited is not liable for chilled/frozen goods damaged as a result of breakdown.

2 Prices
All prices are subject to alteration or withdrawal without prior notice.

3  Payment Terms and Conditions
Unless otherwise agreed in writing, the terms of payment are:
a Payment in full no later than 20th day of the month following date of invoice (payment may be made by direct credit or direct debit authority to our bank account).
b Where the purchase price is not paid in full on the due date, Southern Hospitality Limited reserves the right to charge interest on the outstanding balance at 1.8% per calendar 

month.
c If the terms of payment are not strictly adhered to, Southern Hospitality Limited reserves the right to:

i Suspend deliveries of further goods.
ii Request payment before supplying further goods/services.

d Freight is payable by the Customer.
e The Customer shall pay Southern Hospitality Limited all Goods and Services Tax on the goods/services supplied.
f The Customer shall be liable for all fees or expenses incurred by Southern Hospitality Limited in collecting or attempting to collect any money owed by the Customer.

4 Ownership of Goods
a Ownership of any goods supplied by Southern Hospitality Limited to the Customer shall not pass until the Customer has discharged all outstanding indebtedness to Southern 

Hospitality Limited.
b Until payment in full of such indebtedness is made, the Customer acknowledges and agrees that:

i The goods supplied are held by the Customer as bailee, to be sold by the Customer as agent for and on behalf of Southern Hospitality Limited.
ii The Customer shall store the goods supplied in such a way that it is clear that they are the property of Southern Hospitality Limited.
iii The Customer gives Southern Hospitality Limited leave and licence to enter into the premises of the Customer and remove any of the goods supplied by 

Southern Hospitality Limited.
iv If the goods have been sold or otherwise disposed of by the Customer, then the proceeds of such resale shall be the property of Southern Hospitality 

Limited and the Customer shall be accountable to Southern Hospitality Limited for such proceeds until the purchase price has been paid in full.

5 Personal Property Securities Act 1999 (“the PPSA”)
Without limiting the provisions of these Terms and Conditions of Sale, the Customer and Southern Hospitality Limited acknowledge and agree that pursuant to 
the PPSA these Terms and Conditions of Sale:-
a  constitute a Security Agreement in the Goods in favour of Southern Hospitality Limited; and
b  confi rm that the Goods constitute the Collateral until payment in full has been made to Southern Hospitality Limited for the Goods and the Security Interest has been released by 

Southern Hospitality Limited; and
c  hereby create in favour of Southern Hospitality Limited, a Security Interest in all present and after acquired property being goods supplied by Southern Hospitality Limited to the 

Customer; and
d  confi rm that the Security Interest attaches to the Collateral when the Goods are delivered or received by the Customer and Southern Hospitality Limited may forthwith register a 

fi nancing statement in respect of the Security Interest.
e The purchaser waives any right to receive a verifi cation statement in terms of Section 148 of the PPSA.

6 Guarantee
In consideration of Southern Hospitality Limited having entered into this Agreement with the Customer at the Guarantor’s request (as is hereby acknowledged 
by the Guarantor) the Guarantor unconditionally and irrevocably guarantees to Southern Hospitality Limited the payment of all moneys payable by the 
Customer under this Agreement together with the full and punctual observance of all the terms and conditions which are here set out. The Guarantor’s liability 
to Southern Hospitality Limited shall be that of a principal debtor and shall not be affected by any indulgence, grant of time, waiver, or any other act or things 
on Southern Hospitality Limited’s part and/or on the Customers part which may affect the Guarantor’s liability as surety only.

7 Return of Goods
It is Southern Hospitality Limited’s policy that credit notes will only be issued for the following reasons:
a Faulty goods.
b Delivery shortages.
c Incorrect pricing.
d Supply of incorrect goods.

8 Claims for Credit for Returned Goods
a Claims for credit for returned goods must be made within 14 (fourteen) days from the delivery date and otherwise shall be deemed to lapse.
b A request for credit must be accompanied by the appropriate invoice number(s) and the goods.
c The goods must be unused, resaleable and in the condition that the Customer receives them.
d Southern Hospitality Limited must be given a reasonable opportunity to investigate a claim for refund of credit.

9 Collection and Use of Information
 The Customer acknowledges that it has authorised Southern Hospitality Limited to:

1 Collect information about the Customer from any person.
2 Use any information it holds about the Customer.
3 Disclose information about the Customer to any person in the course of company business, including but without limitation credit assessment, debt collection and direct 

marketing activity. 
If the Customer is an individual the Customer is entitled under the Privacy Act 1993 to access and request the correction of any personal information which 

Southern Hospitality Limited holds about the Customer.

10 Property Rights
Any drawing, design and specifi cation produced by Southern Hospitality Limited remains the property of Southern Hospitality Limited and must not be copied 
or reproduced in any form, or passed on to a third party without written consent.

11 Warranties
All products are supplied as commercial goods and come with a warranty. Please refer to our website for details on individual product warranties.

12 Change of Details
You must notify us immediately of any change in business ownership, shareholder name change, or change of address or contact phone number.


